BERNADET ALACATI
KiSISEL VERILERIN ISLENMESINE iLISKIN MUSTERiI AYDINLATMA METNI

Kisisel verilerin igslenmesi aydinlatma metni, 6698 sayili Kisisel Verilerin Korunmasi Kanunu
kapsaminda gergeklestirilecek aydinlatma yiikiimliiliigii sirasinda uyulacak usul ve esaslart belirleyen
“Aydinlatma Yiikiimliliigiiniin Yerine Getirilmesinde Uygulanacak Usul ve Esaslar Hakkinda Teblig”
kapsaminda hazirlanmgtir.

Sirketimiz, 6698 Sayili Kanun’da tanimlandigi sekli ile “Veri Sorumlusu” sifatin1 haizdir. Sirket ile
iligkili tiim sahislara ait her tiirli kigisel verilerin 6698 sayili Kisisel Verilerin Korunmas: Kanunu
(“KVKK”)’na uygun olarak islenerek, muhafaza edilmesine 6zen gostermekteyiz. Kisisel verileriniz
asagidaki kapsamda islenmektedir.

Veri Sorumlusu ve Temsilcisi

Sirketimiz BTM Otelcilik ve Ticaret A.S. (bundan boyle “BTM Otelcilik™ olarak anilacaktir) 6698
Sayili Kisisel Verilerin Korunmasi Kanunu kapsaminda “Veri Sorumlusudur”.

Islenen Kisisel Veriler ve islenme Amaci

Kisisel wverileriniz sirketimiz tarafindan faaliyetlerin mevzuata uygun yiiriitiilmesi, iletisim
faaliyetlerinin yriitiilmesi, is faaliyetlerinin yiriitiillmesi/denetimi, mal/hizmet satig siireclerinin
yuriitiilmesi, miisteri iliskileri yonetimi siireglerinin yiiriitiilmesi, miisteri memnuniyetine yonelik
aktivitelerin yiirtitiilmesi, saklama ve arsiv faaliyetlerinin yiiriitiilmesi, talep/sikayetlerin takibi, yetkili
kisi, kurum ve kuruluslara bilgi verilmesi, mal/hizmet {iretim ve operasyon siireclerinin yiiriitiilmesi,
mal/hizmet satis sonrasi destek hizmetlerinin yiiriitiilmesi, finans ve muhasebe islerinin yiiriitiilmesi,
hukuk islerinin takibi ve yiiriitiilmesi, sozlesme siireclerinin yiiriitiilmesi, tirlin/hizmetlerin pazarlama
stireglerinin  yuriitiilmesi, etkinlik siireclerinin yiiriitilmesi, veri sorumlusu operasyonlarinin
glivenliginin temini, bilgi giivenligi siireclerinin yiiriitiilmesi, fiziksel mekan giivenliginin temini, is
sagligi/giivenligi faaliyetlerinin yiiriitillmesi, saklama ve arsiv faaliyetlerinin yiiriitiilmesi maksadiyla
toplanip saklanmakta ve islenmektedir.

Kisisel Verilerin Islenmesinin Hukuki Sebebi

Kisisel wverilerinizz BTM Otelcilik tarafindan yukarida sayilan amaclarin gergeklestirilmesi
dogrultusunda, ilgili mevzuat ve basta KVKK’nin 5’inci maddesinde belirtilen;

e Bir sozlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili olmasi kaydiyla, s6zlesmenin
taraflarina ait kisisel verilerin iglenmesinin gerekli olmasi,

o [lgili kisinin temel hak ve 6zgiirliiklerine zarar vermemek kaydiyla, veri sorumlusunun mesru
menfaatleri igin veri islenmesinin zorunlu olmasi

hukuki sebeplerine dayanilarak islenmektedir
Kisisel Verilerin Toplanma Y 6ntemi

Kisisel verileriniz; basili/elektronik formlar, sosyal medya, sozlesmeler/taahhiitnameler, e-posta,
yapilan gifahi goriismeler de dahil olmak {izere, s6zlii, yazili ve elektronik ortamlarda otomatik veya
otomatik olmayan yéntemlerle toplanmaktadir. ilaveten, giivenlik amaciyla bina girislerinde misafir
kayd1 alinip agik ve kapali alanlar giivenlik kamarasi ile izlenmektedir.



Kisisel Verilerin Saklanma Siiresi

Kisisel verileriniz, kanunda veya ilgili mevzuatta verinin saklanmasi i¢in bir siire belirlenmisse, s6z
konusu veri en az bu siire kadar saklanmak zorundadir. Kanunda veya ilgili mevzuatta bir siire
Ongoriilmemisse; islenme amaclariyla baglantili, sinirli ve 6lgiilii olmak kaydiyla belirlenen makul
stirelerce saklanmaktadir.

Kisisel Verilerin Kimlere ve Hangi Amagla Aktarilabilecegi

Kisisel Verileriniz;

Yasal diizenlemenin 6ngo6rdiigii kapsamda, faaliyetlerin mevzuata uygun yiiriitiilmesi, yetkili
kisi, kurum ve kuruluslara bilgi verilmesi, ¢alisanlar i¢in is akdi ve mevzuattan kaynakli
yukiimliiliklerin yerine getirilmesi ve is saghgi/glivenligi faaliyetlerinin yiiriitiilmesi
amaglariyla yurt icindeki Yetkili Kamu Kurum ve Kuruluslari’na,

Yasal diizenlemenin 6ngordiigii kapsamda, faaliyetlerin mevzuata uygun yiiriitiilmesi ve yetkili
kisi, kurum ve kuruluslara bilgi verilmesi amagclartyla yurt icindeki Gergek Kisiler veya Ozel
Hukuk Tiizel Kisileri’ne

Aramizda akdedilen sdzlesmelerde éngoriilen amaglarla Is Ortaklig1 yaptigimiz digiincii kisilere

Kisisel Veri Sahibinin 6698 sayili Kanun’un 11. maddesinde Sayilan Haklari

KVKK ve ilgili mevzuat kapsaminda kisisel verilerinize iliskin olarak;

Kisisel verilerinizin islenip islenmedigini 6grenme,

Kisisel verileriniz islenmisse buna iligkin bilgi talep etme,

Kisisel verilerin islenme amacini ve bunlarin amacma uygun kullanilip kullanilmadigini
O0grenme,

Yurt iginde veya yurt diginda kisisel verilerinizin aktarildigi iiglincii kisileri bilme,

Kisisel verilerinizin eksik veya yanlis islenmis olmasi halinde bunlarin diizeltilmesini isteme,
KVKK mevzuatinda 6ngoriilen sartlar ¢cergevesinde kisisel verilerinizin silinmesini veya yok
edilmesini isteme,

Eksik veya yanlig verilerin diizeltilmesi ile kisisel verilerinizin silinmesi veya yok edilmesini
talep ettiginizde, bu durumun kisisel verilerinizi aktardigimiz tgilinci kisilere bildirilmesini
isteme,

Islenen verilerin miinhasiran otomatik sistemler vasitastyla analiz edilmesi suretiyle kisinin
kendisi aleyhine bir sonucun ortaya ¢ikmasina itiraz etme, ve

Kisisel verilerin kanuna aykir1 olarak islenmesi sebebiyle zarara ugramaniz halinde bu zararin
giderilmesini talep etme

haklarina sahipsiniz.

Haklarin Nasil Kullanilacagi

Kisisel verileriniz ile ilgili bagvuru ve taleplerinizi dilerseniz bagvurunuzu,

Islak imzal1 ve kimlik fotokopisi ile Alagatt Mah. 13050. Sk. No: 14 Cesme / Izmir / Tiirkiye adresine
gondererek,

Gegerli bir kimlik belgesi ile birlikte BTM Otelcilik’e bizzat bagvurarak,

Kayitl elektronik posta (KEP) adresi ve giivenli elektronik imza ya da mobil imza kullanmak suretiyle
kvkk.verbis@hs01.kep.tr elektronik posta adresimize gondererek, veya

Ilgili kisi tarafindan BTM Oftelcilik’e daha 6nce bildirilen ve sistemimizde kayitl bulunan elektronik
posta adresinden info@bernadet.com.tr adresimize gondererek iletebilirsiniz.


mailto:kvkk.verbis@hs01.kep.tr

Veri Sorumlusuna Bagvuru Usul ve Esaslar1 Hakkinda Teblig uyarinca, ilgili kisinin, bagvurusunda isim,
soyisim, basvuru yazili ise imza, T.C. kimlik numarasi (bagvuruda bulunan kiginin yabanci olmasi halinde
uyrugu, pasaport numarasi veya varsa kimlik numarasi), tebligata esas yerlesim yeri veya is yeri adresi,
varsa bildirime esas elektronik posta adresi, telefon numarasi ve faks numarasi ile talep konusuna dair
bilgilerin bulunmasi zorunludur. ilgili kisi, yukarida belirtilen haklar1 kullanmak icin yapacagi ve
kullanmayn talep ettigi hakka iligkin agiklamalar1 iceren basvuruda talep edilen hususu agik ve anlagilir
sekilde belirtmelidir. Bagvuruya iliskin bilgi ve belgelerin bagvuruya eklenmesi gerekmektedir. Talep
konusunun bagvuranin sahsi ile ilgili olmasi gerekmekle birlikte, bagkasi adina hareket ediliyor ise
bagvuruyu yapanin bu konuda 6zel olarak yetkili olmas1 ve bu yetkinin belgelendirilmesi (vekaletname)
gerekmektedir. Ayrica bagvurunun kimlik ve adres bilgilerini igermesi ve bagvuruya kimligi dogrulayici
belgelerin eklenmesi gerekmektedir. Yetkisiz {iglincii kisilerin bagkasi adma yaptig1 talepler
degerlendirmeye alinmayacaktir.

Kisisel Verilerin Islenmesine Iliskin Talebinizin Cevaplanma Siiresi

Kisisel verilerinize iliskin talepleriniz degerlendirilerek, BTM Otelcilik’e ulastigi tarihten itibaren en kisa
stirede ve en ge¢ 30 giin icinde cevaplandirilir. Talebinizin kabul edilmesi veya gerekgesi agiklanarak
reddedilmesi halinde cevabimiz basvuruda belirttiginiz adrese posta veya elektronik posta yolu basta
olmak iizere eger miimkiinse talebinizin yapildigi usulle size iletilir.

Saygilarimizla,

BTM Otelcilik ve Ticaret A.S.



BERNADET ALACATI

CUSTOMER INFORMATION NOTICE ON THE PROCESSING OF PERSONAL DATA

This Personal Data Processing Information Notice has been prepared in accordance with the
“Communiqué on the Procedures and Principles to Be Followed in Fulfilling the Obligation to Inform,”
which regulates the procedures and principles to be followed during the fulfillment of the obligation to
inform under the Law No. 6698 on the Protection of Personal Data.

Our Company holds the status of “Data Controller” as defined under Law No. 6698. We take utmost
care to ensure that all personal data belonging to individuals associated with the Company are processed
and stored in compliance with the Law No. 6698 on the Protection of Personal Data (“GDPR”). Your
personal data are processed within the scope outlined below.

Data Controller and Its Representative

Our company, BTM Otelcilik ve Ticaret A.S. (hereinafter referred to as “BTM Hotel Management”),
acts as the Data Controller within the scope of the Law No. 6698 on the Protection of Personal Data.

Processed Personal Data and Purposes of Processing

Your personal data are collected, stored, and processed by our Company for the purposes of conducting
activities in compliance with legislation; carrying out communication activities; conducting and
auditing business activities; managing goods and service sales processes; managing customer
relationship management processes; conducting activities aimed at customer satisfaction; performing
storage and archiving activities; monitoring and responding to requests and complaints; providing
information to authorized persons, institutions, and organizations; conducting goods and service
production and operational processes; providing after-sales support services; conducting finance and
accounting operations; monitoring and conducting legal affairs; managing contract processes;
conducting marketing processes for products and services; organizing events; ensuring the security of
data controller operations; conducting information security processes; ensuring physical premises
security; conducting occupational health and safety activities; and carrying out storage and archiving
actrvities.

Legal Grounds for Processing Personal Data

Your personal data are processed by BTM Hotel Management for the purposes stated above, in
accordance with applicable legislation and primarily based on the legal grounds specified in Article 5
of the GDPR, namely:

e Processing is necessary for the establishment or performance of a contract, provided that it is
directly related to the contract parties’ personal data;

e Processing is mandatory for the legitimate interests of the data controller, provided that such
processing does not harm the fundamental rights and freedoms of the data subject.

Method of Collecting Personal Data

Your personal data are collected through verbal, written, and electronic means, either automatically or
non-automatically, including but not limited to printed/electronic forms, social media,
contracts/undertakings, email correspondence, and verbal communications. Additionally, for security
purposes, guest registration is carried out at building entrances, and indoor and outdoor areas are
monitored via security cameras.



Retention Period of Personal Data

If a retention period is stipulated by law or relevant legislation, personal data must be retained for at
least such period. If no specific retention period is prescribed by law or legislation, personal data are
retained for reasonable periods, provided that they are limited, proportionate, and related to the purposes
of processing.

Transfer of Personal Data and Purposes of Transfer

Your personal data may be transferred:

To Authorized Public Institutions and Organizations within Turkey, within the scope prescribed
by law, for purposes such as conducting activities in compliance with legislation, providing
information to authorized persons, institutions, and organizations, fulfilling obligations arising
from employment contracts and legislation for employees, and conducting occupational health
and safety activities;

To Natural Persons or Private Legal Entities within Turkey, within the scope prescribed by law,
for purposes such as conducting activities in compliance with legislation and providing
information to authorized persons, institutions, and organizations;

To third parties with whom we have business partnerships, for the purposes stipulated in the
contracts executed between us.

Rights of the Personal Data Subject under Article 11 of Law No. 6698

Pursuant to the GDPR and relevant legislation, you have the right to:

Learn whether your personal data are processed;
Request information if your personal data have been processed;

Learn the purpose of processing your personal data and whether they are used in accordance
with that purpose;

Know the third parties to whom your personal data are transferred domestically or abroad,;
Request correction of your personal data if they are processed incompletely or inaccurately;

Request deletion or destruction of your personal data within the framework of the conditions
stipulated in the GDPR;

Request notification of correction, deletion, or destruction operations to third parties to whom
your personal data have been transferred;

Object to the occurrence of a result against you arising from the analysis of processed data
exclusively through automated systems;

Request compensation for damages if you suffer harm due to unlawful processing of your
personal data.

Exercise of Rights

You may submit your requests and applications regarding your personal data by:

Sending a written application with a wet signature and a copy of your identification document
to Alagat1 Mah. 13050. Sk. No: 14 Cesme / izmir / Tiirkiye;

Applying in person to BTM Hotel Management with a valid identification document;



e Sending your request to kvkk.verbis@hs01.kep.tr via registered electronic mail (KEP) using a
secure electronic signature or mobile signature; or

e Sending your request from the email address previously notified to BTM Hotel Management
and registered in our systems to info@bernadet.com.tr.

Pursuant to the Communiqué on the Procedures and Principles of Application to the Data Controller,
applications must include the applicant’s name and surname, signature (if the application is in writing),
Turkish ID number (or nationality and passport number for foreign nationals), address for service of
notifications or workplace address, email address for notifications (if any), telephone and fax numbers,
and details of the request. The data subject must clearly and explicitly specify the requested matter and
the right they wish to exercise. Relevant information and documents must be attached to the application.

The request must relate to the applicant personally. If acting on behalf of another person, the applicant
must be specifically authorized and must document such authorization (power of attorney).
Applications lacking identity verification documents or submitted by unauthorized third parties will not
be evaluated.

Response Period to Requests Regarding the Processing of Personal Data

Your requests regarding your personal data will be evaluated and responded to as soon as possible and
no later than 30 days from the date they are received by BTM Hotel Management. If your request is
accepted or rejected with justification, our response will be delivered to you via the method specified
in your application, primarily by postal mail or electronic mail, or by the same method used to submit
the request, where possible.

Sincerely,

BTM Otelcilik ve Ticaret A.S.
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